
Personal Background 
Seymour grew up in New 
York City, attended Columbia 
University in Manhattan, and 
volunteered with AFS as an 
ambulance driver during 
WWII. A number of his 
friends joined him as drivers, 
and he and the other drivers in 
his unit became close friends 
during WWII. After WWII, he 
returned to Manhattan to work 
as a pharmacist at a pharmacy 
on the Upper West Side. As 
his generation grew older, 
many of his friends began to 
pass away. He heard about the 
AFS archive and is interested 
in looking through their 
materials so he can remember 
his friends and the time he 
spent with AFS. 

Demographics 
•  Age: 90 
•  Education: College, B.A. 
•  Income: Upper middle class 
•  Lives and works in: New York, NY (Retired 
pharmacist) 

Familiarity with AFS 
•  He was an AFS ambulance driver during WWII. 

Comfort with Technology 
•  Comfortable with technology basics, including word processing, 
sending e-mail with attachments, and downloading documents. 
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Needs 
•  Memories/recollections of his friends of that  
time who were also AFS WWII ambulance drivers. 

Motivations Scenarios Behaviors (Tasks) Site Features 
Find out if there are 
materials in the AFS 
archive about his friends 
who were WWII ambulance 
drivers, and look through 
the materials so he can 
reminisce and look back on 
his time with AFS. 

It’s Wednesday morning 
and Seymour is ready to 
start his day. He decides to 
visit the AFS archive online 
so he can try to locate 
materials about his friends 
who were ambulance 
drivers with him during 
WWII. He searches the 
archive for them and pulls 
up some images, records, 
and written documents 
associated with them. 

1)  Seymour goes to the 
website. 

2)  He enters their names, 
birth years, and birth 
places. 

3)  He receives a group of 
associated images, as 
well as written 
documentation, 
including records, 
driver logs, and 
journey notes. 

4)  He looks through the 
materials and finds his 
friends and remembers 
his experiences. 

5)  He downloads copies 
of his favorite images 
and the documents that 
are the most 
memorable and 
relevant and saves 
them on his computer 
desktop. 

•  Ability to search for 
materials about a particular 
ambulance driver by name, 
birth year, and/or birth 
place. 
• Ability to download copies 
of resultant materials. 


